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STRATFORD VISITORS SURVEY 


ANALYSIS 


So that the greatest possible number of tourists and 
visitors to the City of Stratford could be included in the 


sample for this study, the following method was used: 


(a) The Administrators of the Stratford Festival 
Theatre had on record in 1966, 15,000 house- 
holders who had ordered tickets for theatre 
performances. (Of course, most households 
consist of more than) one person, and often 
tickets were purchased for more than one 


performance at a time. ) 


They estimated that these 15,000 households 
purchased almost half of all tickets sold, 
and it was felt this would be a good universe 
from which to take the sample. From this 
record, one in six (2,500) households were 
selected, and were mailed a questionnaire, a 


copy of which is shown in the Appendix. 


The majority of the 15,000 households re- 
quiring overnight accommodation, reserved 
this through the Festival administration. 
Tourist homes were used almost exclusively 
for accommodation by visitors to the 


Festival. 
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(b) So that the sample would include those visitors 
who did not reserve their tickets through the 
theatre administration, and those who visited 
Stratford, but not to attend the theatre, names 
and addresses were obtained from guest registrations 
at hotels and motels in the area, and questionnaires 


were mailed to a selected 2,500 households. 


The sampling method for this group was as follows: on 
one weekday in each week commencing with June 6th and 
continuing up to September 9th, names and home addresses 
of guests registered in hotels and motels were listed. 
Week days were rotated; Monday the first week, Tuesday 


the second week, and so on. 


Therefore, from these two sources, a total of 5,000 
questionnaires were mailed, from which 2,476 properly completed 
replies were received. This unusually high incidence of reply 
indicates the great amount of interest respondents have in the 
Shakespearean Festival. The completed questionnaires were 
punched on I.B M. cards and tabulated, and from these data, the 


following analysis, tables and graphs, were prepared. 


It is clearly shown in the analysis that many visitors 
ordering tickets through the theatre administration did not 
stay overnight in Stratford, and consideration should be given 
to this fact. The above sampling selection, as far as the 
Festival Theatres go, was a compromise. Ideally, the sample 
should have been taken at the main entrances to the two theatres 
so that it would have included all visitors, and not just those 
who reserved their tickets by mail and those who used commercial 


accommodation. Due to technical problems, this was not possible. 
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TABLE I: 


TABLE IT: 


TIME AWAY FROM HOME 


This table shows the average number of days 
spent on trips to Stratford was 5.1 per 
respondent. Approximately 41 per cent 
of respondents were away from home between 
two and three days - the highest frequency 


(mode) of time spent away from home. 


These data are illustrated on Graph No. 1 


in the Appendix. 


NUMBER OF PERSONS IN PARTY 


The average number of persons per party 
during a trip to Stratford was 2.9. Seven 
per cent of respondents came alone, 49 per 
cent came in parties of two, and the re- 
maining 44 per cent, in parties of more 


than two. 
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TABLE IIT: 


Bri 2 


COMPOSITION OF TRIP PARTIES 


- BY AGE GROUPS 


This table shows the incidence of adult men, 
adult women, teenagers and children, per party. 
Interestingly, older persons are predominant. 
Of the 2,476 parties visiting Stratford and 
responding to the questionnaire, the parties 


were composed as follows: 


Number Per cent 
Adult men (over 18) 1793 41.26% 
Adult women (over 18) Poe 50.08 
Teenagers 238 5.48 
Children 138 5.19 
total 45346 100 .00% 


Very few teenagers (under eighteen years of age) 
and children were in the parties, and women were 
represented more frequently than men. (Trips 
organized by schools and colleges were not 
included in the above tabulation as they comprise 
a special type of trip party which would have 
distorted the composition of average party 


figures. ) 
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TABLE IV: 


TABLE V: 


eae 


TIME SPENT IN STRATFORD 


- PER PARTY 


The trip parties of respondent-visitors stayed 

an average of 2.2 nights in Stratford. The 
highest frequency (mode) was two to four nights, 
covering 47.6 per cent of respondents. The 

second nighest frequency was of those who spent 
one night (25.7%). We may conclude, therefore, 
that although the average length of stay in 
otratford is rather short, 1t is still significant 
in that the theatre-goer is the creator of a 


substantial demand for tourist accommodation. 


PRIMARY AND SECONDARY REASON 


FOR VISIT TO STRATFORD 


Attending performances of the Stratford Festival 
Theatre was given as the primary reason for their 
visit to Stratford by 93.7 per cent of respondents, 


an outstanding majority. 


Almost 36 per cent of respondents stated the Avon 
Theatre was their secondary reason for coming. It 
is significant that 28.1 per cent of respondents 

gave "Just vacationing" as their secondary reason 


for Visiting the area. 


The third highest secondary reason given for 
visiting was "shopping", reported by 11.3 per cent 


of respondents. 
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TABLE VI: COMMUNITIES VISITED OR PASSED THROUGH 
ON TRIPS TO STRATFORD 

The travel habits of respondents while en route to 
Stratford are clearly illustrated in Graphs Nos. 5 
and 6, In these, and in Table VI 

it can be seen that not only the City of Stratford 
but also the surrounding towns which were visited 

by tourists whose final destination was Stratford, 
were beneficiaries of the city's main tourist 


Snip ise © wa Olas 


Oui ot 2,476 respondents, /3.2 per cent. stopped 
in other communities on their way to Stratford. 
Kitchener was highest with 17.88 per cent of 
respondents stopping, Toronto second highest 
(16.32 per cent), London third (14.30 per cent). 
Niagara Falls attracted 10.99 per cent of 
respondent—visitors to Stratford and undoubtedly, 
side trips generated a substantial tourist 


expenditure in the towns visited. 


TABLE VII: FACILITIES USED BY TRIP PARTIES 
As previously stated, 2,476 parties visited Stratford 
in 1966, using six types of facilities as shown in Table 
VIL and Graph No. 7 and 14,397 visits were made to 
various facilities, or an average of 5.8 facilities 


per respondent-—party. 


Table V showed that 96 per cent of respondents 


stated their primary reason for visiting Stratford 
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TABLE VIII: 


was attendance at the Stratford Festival Theatre 


or the Avon Theatre. 


Table VII and Graph No. 7 illustrate the many 
reasons for the impact of tourism on the community, 
and how the creation of a powerful tourist 
attraction generates revenue, not only for the 
attraction itself, but also for a great many 

other facilities and services in the vicinity. 

As a matter of fact, the theatres represented 

only 26.2 per cent of all facilities used and 

this point is elaborated upon in Table XIV, which 
shows the expenditures made by tourists on a 


number of services and facilities in the community. 


RECREATIONAL ACTIVITIES UNDERTAKEN 
IN STRATFORD 


From this table, it can be observed that 2,476 
respondents participated in 4,616 recreational 
activities in Stratford in 1966. Obviously, 
there was duplication of activities, and in 
addition to visiting the Festival and Avon 
Theatres, many respondents enjoyed other 
recreation such as picnicking, boating and 


swimming. 
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TABLE IX: FIRST TRIP TO STRATFORD? 


Approximately all respondents approached replied 
to this question, 24 per cent stating the trip in 
1966 was their first, and 76 per cent stating 
they had visited the city previously. Obviously 
many patrons of the theatre - the primary reason 
for visiting the city, are more or less permanent 


customers. 


The yearly rotation of visitors is not very high. 
It appears that once a tourist is attracted, it is 
likely he will return again. The supposition 
that, if the theatre maintains its high quality of 
performance, the number of visitors will continue 


to grow could be made. 


TABLE X: 
POINTS OF INTEREST VISITED 
Out of 2,476 respondents, 1,743 or 70.4 per cent 
visited points of interest, other than theatre, 
in Stratiord; 27.3 per cent visited museums, 
7.4 per cent historic sites, 13.9 per cent the 
Story Book Gardens, 12.3 per cent Lake Huron, 


and 11.3 per cent St. Mary's Quarry. 


Together, museums and historic sites attracted 
44.7 per cent of those persons visiting points 

of interest other than theatre, or 

31.5 per cent of all respondent—visitors. This 
indicates again, as it has in other studies, that 
this type of attraction has great interest value 


for TOUrLets, and: 1s worth preserving and developing. 


ee on 
\Eeiiats Pies san GY Wh 
a oe 
4 © | | 
ree eta mitsig 2) Se of)-Ge cas sk 
\s. ae © 
ir bch yet) OTe |= wmteagds ©), \Qe ayo? 30 wae 


ie. Teg teal “qe tr pes 
ToT" 7 - 
¢ = 
eee Fe 
aS 
ite oe i 
, 
a4 54 


oy Ja’ oe Se Bae A 


yp aenh: aoe ? atee 


eefIg2 Th 3) se ee ad ecu 
iS) Mi ee sy eRe shy ce Aa 

MOU Oe us 2a : Lis 

birt, +.6€%as 28 75— Spe ree. Ce : 4 i 


bh? \ealGage Gees Gib GEF\EL G6 .mishs argon eina 


Gvle® Sapte sd Recah GH Aasenpere Ww equ nly 


thionleveh Mee iets, |. es fee. ReeOr tut 


=) — 


TABLE XI: 


TABLE XII: 


HOW THE CITY OF STRATFORD WAS FIRST 

BROUGHT TO THE ATTENTION OF VISITORS 
Practically all respondents replied to this query, 
and approximately 80 per cent stated the City of 
Stratford was first brought to their attention 
by the Stratford Festival Theatre. Others 
knew about Stratford (8.2 per cent) through 
"family or Triends", and 5.2 per cent were made 
aware through "word of mouth" information. Any 


other methods stated were much less significant. 


REASONS FOR REVISTTING STRATFORD 


In 2,476 responses, 3,233 reasons were given 
for a return visit. Altogether, an 
average of 1.3 reasons were given. Obviously, 


there was more than one reason in most cases. 


The main reason again, was the Festival Theatre, 
mentioned by 72.8 per cent of respondents. The 
second highest reason was the motif of "pleasure" 


and the third, “vacation"™. 
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average number of persons per party provided 


by the theatre management, for our calculations. 


Multiplying the average number of performances 
attended per person, by the average number of 
persons per party, we obtained the average number 


of performances attended per party, i.e., 


(performances 


FoF xX C= a per party) 


Adding the number of tickets sold by the 


Festival Theatre 220 000 

plus 
Avon Theatre 55,000 
Total 288 , 000 


and dividing by 7.3 (the average number of 
performances attended per party), we obtained 
the total number of parties visiting the two 


theatres: 


28e000 = 7S = Se yise 


By multiplying the total number of parties by 
the average expenditure per party ($116.35), 
the total estimated expenditure by visitors to 


the theatres was obtained, i.e., 


39,452 MK $116.35 = $4,590,240 


As well as the above "official tourists", 60,000 
students attended the theatre, and if each 

student spent $7.00, including the cost of theatre 
admission, the total expenditure of this group 


would amount to $420,000. 


Ty aan pica 


aa : be a a i | a | 
neat tigate ene 


~~ pe dasdedl ween ev mae . 
BALL Seer ike * 


: + ae i 
wei, Pie Gwe 
PAY es Pe 7 Je 


Se (pen Cap ~TTy 64° st G@ hea ow 


Ceaiacot BW , er7re fe oS LA? or a 


= 


Jadee.) @hy 1? de b>tag %. eueen Tadas oh 


9 
vee..4 _ | 
ni coy vaelae aa) PRD 
(OE MEE Paee daq CUNT ibe cnet: 
wins OT 72, @ ty “VEDIO pa tee. + 
aa? AS POE y= io 
i> 4e a f 
4 » % » den! : a , PA | . 7 ie ,) 
a 7 


: Oo/ ae Aut 7 ole Sy ey" — c= 1p e 
sth: 2) 20) re) QO. "s, ema - Sey 


jae i hei? Ton ae Banke (afes =<) roeeeue 


° Li 7 ee eee 


Esc 


As there is a close correlation between expenditures 
and employment, we may assume that approximately 20 
per cent of employment in Stratford and vicinity, is 


generated directly or indirectly, by tourism. 


TABLE XIV: EXPENDITURES BY CATEGORY 


This table provides data on the various types of 
tourist expenditures, by category. The average 


expenditure per party was as follows: 


Commodity Amount 
Food and beverages S22 10) 
Gift purchases 9.40 
Festival tickets le. 30 
Avon tickets 6.70 
Accommodation B2ENS 
Entertainment 4.90 
Attractions oa 39 
Personal use merchandise 7.40 

Total $94.60 


Table XIII indicated the average total expenditure 
per party to be $116.35, but when respondents were 
asked to specify their expenditures, the actual 
total amounted to only $94.60. The difference 
could be due to a number of reasons, e.g., 
transportation costs (purchase of gasoline, etc.) 
were not included in the above list and also to 
the fact that many respondents have difficulty in 
recalling precisely the amount of money they spent 


on a particular type of commodity. 
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TABLE XV: 


The pattern of tourist expenditure is similar to 
that found in the Study of Metropolitan Toronto 
Households done by this Department in 1966, as 


shown by the following: 


Expenditures in Per Cent 
Stratford | Metropolitan ee 


Stud Stud 
Food ana beverages 23.6% 19.2% 
Accommodation 23.6 3058 
Entertainment 
(including theatre 
tickets) 31.0 pee? 
Miscellaneous 
purchases Woe 6.8 
Retail purchases 
(gifts) 10.0 1920 


The exception here, for obvious reasons, is that of 
the cost of entertainment, which in Stratford is 


considerably higher. 


OCCUPATION OF RESPONDENTS 


This table gives a fairly detailed classification 
of visitors by occupation. Those in professional 
occupations represented almost 62 per cent of 
visitors to Stratford, and among these, teachers 


had the highest frequency of visits Clee 


The second highest frequency of visits (9.1%) 


was in the managerial occupation group. 
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TABLE XVI: PREFERENCE OF INTEREST IN THE 
FESTIVAL PROGRAMME 

First choice in the Festival Programme was that 
of drama, given by 95.6 per cent of respondents. 
Opera was said to be second choice, by 53.5 per 
cent. The picture regarding concerts is not 
as clear, 42.2 per cent of respondents stating 
concerts were their second choice of preference, 
and 42.7 per cent stating they were their third 
choice. There was greater unanimity regarding 
Exhibitions, as approximately 60 per cent of 
respondents stated exhibits were their fourth 


choice. 


Table XVL and Graph No. 17 illustrate the main 


interests of visitors to Stratford. 


TABLE XVII: FREQUENCY OF VISITS 


Respondents were asked the number of times they 
visited the theatre, the number of times they 
visited the City of Stratford, and the number of 
times they visited the Stratford area. The 
average number of visits in each category were 
as follows: 

Average number of visits 

per party, to the theatre - Disa 


Average number of visits 
per party, to Stratford - Pen 


Average number of visits 
per party, to Stratford area - Del 


clearly indicating there are not many visitors other 
than theatregoers who visit the city or the area, and 
leaving no doubt that theatre is the focal point in 


the Stratford area. 
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TABLE XVIII: DIFFICULTY IN GETTING TO STRATFORD 


Approximately 95 per cent of respondents stated 
they had no difficulty in travelling to Stratford. 
A small minority of 5.5 per cent stated they had 


slight difficulty. 


TABLE XIX: TYPE OF TRANSPORTATION USED 


Methods of transportation used by visitors to 


Stratford were revealed as follows: 


Passenger car 91.8% 
Bus Loh 
Train iene 
Plane 0.6 
100.0% 


The passenger car is by far the most common 
method of transportation, indicating the importance 
to the Festival and to the City of good roads, 
adequate directive and informative signs, and 
washroom facilities and parking space for visiting 


motorists. 
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TABLE XX: ORIGIN OF VISITORS TO STRATFORD 


The Province of Ontario generated 44.1 per cent of 
all respondent-visitors to Stratford. The State of 
Michigan followed with 23 per cent, New York with 
10.5 per cent, Ohio with 5.9 per cent, Illinois 

with 5 per cent, and the Province of Quebec with 


4.1 per cent. 


The above percentages are understated as they do 


not apply to all visitors, for the following reasons: 


1) There was no method of tabulating into the 
sample the number of visitors from Stratford 
and environs. Stratfordian residents, and 
those living within a short driving distance, 
were excluded from the two basic universes 
from which the sample was selected because 

(a) it is more likely they would 
purchase their tickets directly 
dt tke Dox Ofiace, and 

(b) they would not require overnight 
commercial accommodation, and their 
names and addresses would not be 
listed at motels or hotels. 

With their exclusion, the proportion of Ontario 


respondents to the questionnaire was reduced. 


2) Late arrival theatre-goers also reduced the 
proportion of Ontario respondents. Management 
stated visitors purchasing tickets shortly 
before the performance were usually from Ontario, 
but since they also were not included in the 
sample, Ontario's ratio of respondents was 


again reduced. 
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3) The possibility that the incidence of 
replies to the questionnaire was much 
higher from the United States than from 
Ontario, would reduce Ontariotfs ratio 


proportionately. 


We may assume that Ontario actually generated 
more than the 44.1 per cent of respondents 
allocated to the vicinity of Stratford, and 
with this assumption, the United States' share 
of visitors to Stratford would be reduced to 


approximately 40 per cent. 


In order to procure more reliable data on 
this issue, another sample should be done, 
at the entrances to the theatres, using an 
intensive questionnaire interview, and 


concentrating on this type of question. 


The distribution ef U.S. respondent—-visitors 
among the States of America, follows the same 
pattern as that of all United States visitors 


TOMOMuainors 
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SUMMARY AND RECOMMENDA TIONS 


Item 1 

Throughout the report, the greatest revelation was in the 
tremendous amount of leverage tourism has on the economics 

of the community. Although the theatre is the main 
attraction, only 26 per cent of the total tourist expenditure 
was on admissions, the remaining 74 per cent being spent on 
other facilities in the community, mainly as a result of the 


theatre visit. 


Item 2 

It would be advisable that all the benefits to be derived 
from the tourist industry be emphasized to local merchants 
and all interested organizations to obtain their co-oper- 
ation in carrying out improvements to community facilities, 
and promoting the City of Stratford and the Festival 


Theatre to the markets pointed up in this report. 


Item 3 


Table XX shows the origin of visitors to Stratford and 
Table XV their occupation groupings, and this combination 
also gives an indication of marketing sources. As far 
as the origin of visitors is concerned, Ontario, Quebec, 
the States of Michigan, New York, Ohio, and Illinois, are 


Stratford's best markets. 


Item 4 


Use of highways by tourists is intensive, and good highways, 
well signed, are a very important factor in attracting 


tourists. 
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TABIE VII 


Facilities 


Festival Theatre 
Avon Theatre 
Sunday Concerts 


Total 


Hotel Room(s) 
Motel Room(s) 
Tourist Home(s) 
Friend's Home 
Trailer Camp 
Parks 
Campsites 


Total 


Service Stations 

Brewer's Retail Store 
Public Beverage Rooms 
Liquor Store 

Restaurants or Dining Rooms 


Total 
Boat Rental 


Golf Course 
Movie Theatre 


Total 


Hospital 
Doctor or Dentist 
Drug Store 


Total 


Grocery Store 
Hardware Store 
Clothing Store 
Other Stores 


Total 


Other Facilities 


TOTAL - All Facilities 


N._ FACILITIES USED WHILE IN STRATFORD 


No. of Parties 


f 


_& of 
_% ‘Total Facilities 


26 .2% 


17 .0% 


32.3% 


1.9% 


5.3% 
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In Per Cent 
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STRATFORD, ONTARIO 


SPONSORED BY STRATFORD CHAMBER OF COMMERCE 


A — On this trip, how long were you away from home? 


I. "a day ca 5. 8days-2weeks ( ) 
2. 1 day ue 6. I5days-3weeks ( ) 
3. 2-3 days OR) 7. 23 days- |! month ( ) 
4. 4-7 days ee 8. more than | month ( ) 
B — What was the total number of persons in your when you 


visited Stratford during the time period checked above? 
( PLEASE CHECK ONE BOX ({X) ) 


1. One person bin 4. Four persons ee 
2. Two persons Lcd 5. Five persons wy) 
3. Three persons { ) 6. Six persons ae: 


7. Seven or more persons (_ ) 


C — How many of these people were — 


(PLEASE WRITE IN NUMBER OF 
PERSONS IN EACH CATEGORY) 


Adult men (18 years or more) 
Adult women (18 years or more) = tists 


Teenagers (13-17 years old) 
Children (12 years old or less) 


D patito? did you and your party spend in Stratford 
Less than 3 hours ( 
3 hours to | day - but not overnight ( 
Stayed | night ( 
Stayed 2 - 4 nights ( 
Stayed 5 - 10 nights ( 
Stayed more than 10 nights ( 

( 


Noo pwn — 


Did not stop — just passed through 


E — If you were towing a trailer, what type was it? 


1. Camping trailer pea 
2. Boat trailer fie | 
3. "Mobile home'' ( ) 


F — What was the primary reason for this visit to Stratford? 
(PLEASE CHECK UNDER THE LEFT COLUMN) 


G — What were your secondary reasons for visiting Stratford? 
(PLEASE CHECK UNDER THE RIGHT COLUMN) 


Reasons — Questions F & G 


Primary Secondary 
Reason Reasons 
for visit for visit 


Camping ( Cle 
Picnicking ( 
Business ( 
Personal or family affairs  ( 


Shakespearean Festival 
Theatre Program 


( 
Avon Theatre Program ( 
Just vacationing ( 
( 
( 
( 


ee: 
a 
ru 
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Passing through 
Shopping 
Visiting friends or relatives 


SOON 
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Other reasons 


(PLEASE WRITE IN) 
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H — Please check the communities which you visited or passed 
through ON THIS TRIP. 


Stopped Passed through 


Niagara Falls ( ) 
Kitchener 
Lake Huron 
Barrie or north 
Peterborough 
Toronto 
London 

Lake Erie 

. Montreal ( 


Other communities visited on this trip 0.00.00... 


PON OM RwN- 


| — Please (X) each of the facilities you and your party used 
while -you were in Stratford ON THIS TRIP. 
|. Festival Theatre 
Avon Theatre 
Sunday Concerts 


2. Hotel room(s) 
Motel room(s) 
Tourist Home(s) 
Friend's home 
Trailer camp 
Parks 
Campsites 


3. Service stations 
Brewer's retail stores 
Public beverage rooms 
Liquor store 
Restaurants or Dining rooms 


4. Boat rental 
Golf course 
Movie theatre 


5. Hospital 
Doctor or Dentist 
Drug store 


6. Grocery store 
Hardware store 
Clothing store 
Other stores 
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(OTHER FACILITIES NOT LISTED, PLEASE WRITE IN) 


J — What recreational activities did you or your group undertake 
in Stratford ON THIS TRIP? 


1. Picnic () 6. Boating i) 
2. Golfing ia) 7. Swimming en 
3. Festival Theatre ( ) Other (PLEASE WRITE 
4. Avon Theatre SR yf tat a emma 
5. Movie io) 
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K — Please check the category which best expresses your feelings 
concerning each of the following services in Stratford. 


Excellent Good Fair Poor 
| 2 3 4 


Hotel/motel accommodation (_ ) 
Tourist homes a) 
Quality of restaurant food rer) 
Quality of restaurant service ( ) 
Quality of dining rooms ( ) 
Service stations ( ) 
Entertainment facilities ieee | 
Recreational facilities en 
Tavern (mn) 
Cocktail lounges ( ) 


Attitude of local people 
towards visitors ) re (eae) et 


Local prices of goods 
and services 


Camping facilities 
Children's facilities 
Closing hours 


ei ii ie 
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L — Was this your first trip to Stratford? 
ie VES Co} 2. NO (ey) 


M— Please check each of the following points of interest you 
visited. 


1. St. Marys Quarry ( ) 5. Pioneer Village ( ) 
2. Wildwood Park, 6. Lake Huron aa 

Dam ( ) 7. Museums ( ) 
3. Fanshaw Park, Dam (_) 8. Historic sites (, «i 


4. Story Book Gardens(  ) 


N — How was the city of Stratford first brought to your attention? 


|. Shakespearean Festival Theatre ( ) 
2. Word of mouth (oat 
3. Advertisements or brochures I 
4. News media iad 
5. Family or friends ones 

( ) 


6. Business contacts 


O — Do you plan fo visit Stratford again for any of the following 
reasons? 
Festival Theatre 


( 5. Recreation 
Business ( 

( 

( 


6. Pleasure 
Personal 
Winter Carnival 


=_— —_——_ 
—— i 


) 
) 
) 7. Shopping 
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8. Vacation 


P — What was the approximate total expenditure of your party 
on this trip to Stratford? 
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@ — Would you please indicate the approximate expenditure on 
this trip for EACH of the following categories: 


Food & beverage _ Entertainment 

Gift merchandise _ Attractions 

Festival tickets Personal use merchandise 
Accommodation Avon theatre tickets 


R — Into which of the following age groups do you fall? 


Under 20 years old ( 
Between 20 and 34 years old ( 
Between 35 and 49 years old ( 
50 years and over ( 


) 
) 
) 
) 
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S$ —To guide us in placing advertisements and in our public 
relations, what is your occupation? 


Type of work: Pee Se Len 


Type of company: 4.5905. 5. 


T — Please indicate in order of preference your interest in the 
Festival Program: 


1. Drama (74) 3. Opera eae] 
2. Concerts (os) 4. Exhibitions (4) 


U — What Sunday activity did you and your party enjoy while 
you were in Stratford ON THIS TRIP? 


|. Mystery tour Co 3. Walking tour maps (_ ) 
2. Driving tour maps ( ) 4. Sunday afternoon 
concerts ey, 


(OTHER ACTIVITIES NOT LISTED, PLEASE WRITE IN) 


Vv — How many times have you been in the Theatre, City, Area? 


|. Theatre (=) 3. Area (a) 
2. City eee, 


W— Did you find it difficult to get to Stratford? 


le) YES ee 2. NO oe 
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X — What type of transportation brought you to Stratford or 


area? 
(a Gar. ae) 3. Train (one) 
2. Bus (an) 4. Plane fo), 


Y — What is your home town? 


Province ‘or. Stale ....80 2 ee. 


VLAN A 


3.1761 11546888 


